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The Role of Artificial Intelligence Applications in Enhancing the Quality of Family
Counseling Among a Sample of Family Counselors in Saudi Arabia
Nada Mutig Althahri &Prof. Fatma Khalifa Elsayed

Abstract

The current study aimed to identify the role of artificial intelligence (Al)
applications in improving the quality of family counseling among a sample of family
counselors in Saudi Arabia. It also sought to determine the Al-based applications used
in family counseling, examine the potential for employing Al applications to enhance
the counseling process from the perspective of professionals in the field, explore the
viewpoints of family counselors in Saudi Arabia regarding the use of Al as a supportive
tool in counseling work, and identify the challenges faced by family counselors in using
Al applications. The study sample consisted of (200) family counselors, both male and
female, in Saudi Arabia, aged between (30 and 50) years. Data were collected using a
questionnaire titled The Role of Artificial Intelligence Applications in Improving the
Quality of Family Counseling, developed by the researchers (2025) within the
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framework of this study. Using the descriptive methodology, the results showed that Al-
based applications are used in family counseling but to a limited extent. The findings
also revealed that there is potential for employing Al to improve family counseling, with
family counselors holding positive perspectives on using Al as a supportive tool in their
work. However, challenges in adopting Al applications were highlighted, the most
significant being privacy concerns and the lack of training for family counselors in
using Al technologies. The study recommends adapting to contemporary advancements
and creating a work environment conducive to utilizing Al technologies in family
counseling.

Keywords :Artificial Intelligence Applications «  Quality of Family Counseling Family
counselors.
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