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Professional Happiness and its Relationship to Organizational Citizenship among
Administrative Staff in the General Directorates of Education in the Sultanate of

Oman

Salam Bin Salem Bin Salam AL Toby
Abstract:

The study aimed to identify the level of professional contentment and its
relationship to the behavior of organizational citizenship among administrative
staff in the General Directorates of Education in Oman. and the detection of a
relationship between the level of personal contentment (associated with the family
environment and society) and the level of professional contentment. And the
identification of the relationship between the level of organizational citizenship
behavior in personal life and the level of organizational citizenship behavior in
the working environment. To achieve the objectives of the study, a tool was built
in three parts: the first measures the professional contentment of the
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administrative staff in the General Directorates of Education and consists of (35)
sections. The second measures their behavior of organizational citizenship and
consists of (40) sections. After verifying their authenticity and stability they were
applied to the members of the sample of the study (450) employees in the
educational directorates of the governates: Muscat- Al Dakhiliyah - Al Dhahirah
— Al Buraymi — Al Shargiyah North - Al Batinah South. To answer the questions
of the study mathematical The most prominent results of the study were:The level
of professional contentment of the administrative staff in the General Directorates
of Education in Oman from their point of view based on the axes of the study tool
was at an elevated level in general.There are no statistically significant differences
at the level of significance (a < 0.05) for the level of professional contentment of
administrative staff in the General Directorates of Education in Oman due to
gender variables, years of experience, and conservation, while there were
significant differences in the variable of scientific qualification in the axis of
justice for the benefit of those with bachelor’s degrees and lower, and there were
no significant differences in the rest of the axes. From their point of view, the
level of organizational citizenship behavior among administrative staff was at a
remarkably elevated level in general.The most notable recommendations
include:Provide training programs, workshops, and material and moral incentives
to administrative staff in educational directorates to continue with this elevated
level of professional contentment and encourage employees to engage in
organizational citizenship behavior.Investing the results of the prominent level of
professional contentment and the practice of organizational citizenship behavior
among administrative staff working in educational directorates in the
development of their performance at work.
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