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E-learning experience and challenges facing universities in Iraq

M. Dr. Farah Mohammed Reda Hamza Al — Rubaie

ABSTRACT

Recently, higher education institutions in Iraq have sought e-learning, with the aim of saving
the academic year following the closure of Iragi universities due to the Corona pandemic. Without
training or previous knowledge, teachers and students are required to use e-learning in lraqi
universities, it is natural that there are many obstacles or challenges facing the application of e-
learning. To achieve the goal of the research, the researcher used a questionnaire to collect
information. The questionnaire consisted of (40) items on the most important challenges and
obstacles e-learning, and it was distributed electronically to the research sample consisting of (100)
university professors at the University of Babi/]Ion. The validity of the questionnaire was checked
after it was presented to the arbitrators in the field of curricula and teaching methods. After
analyzing the responses of the research sample using the SPSS statistical program to identify and
reveal the challenges of e-learning in Iraqi universities, the results showed that there are technical
challenges, organizational challenges, professional challenges, and social challenges, including:
Lack of technical support, lack of training of teachers and students on modern programs and how
to use them, poor living conditions for a Iarﬂe part of students, lack of Internet coverage to all
regions in lIrag, lack of a learning theory that supports e-learning, negative perceptions of e-
Iearnlnﬁ by teachers and students Lack of cooperation between participants in e-learning. The
researcher believes that knowing and identitying these challenges helps officials in lraqgi
universities develop e-learning classes and use it in critical circumstances and find the necessary
solutions for them.

Key words: - E-learning, university professor, Iragi universities, challenges
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